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28 October, 2010

Dear Customer,

Clearly Better Together

With the integration of Varian systems, products, people and processes with Agilent, we provide you with
the most complete set of measurement applications and solutions, accompanied by expert service and
support. Our top priority as always is to ensure your continued satisfaction.

Our authorized distributors and point of contact have in some instances been realigned for greater

efficiency so as to ensure that the appropriate focus is given to you and your business. Please find
below contact information for your reference:-

Contact Details for Chromatoqgraphy Products & Services

PT Berca Niaga Medika

Gedung Berca 1% Floor, JI Abdul Muis 62, Jakarta 10160, Indonesia
Tel: (62) 85 51006955

Email: csm-cag@bercaniaga.co.id

Website www.berca-indonesia.com

Contact Details for Spectroscopy Products & Services

PT Unitama Analitika Perkasa

JI Garuda No. 31C, Jakarta 10610, Indonesia

Tel: (62) 21 4268478, 4268479, 4268480

Email: unitama@dnet.net.id agushar-uap@dnet.net.id
Website: www.unitamaanalitika.com

We sincerely appreciate your patience and understanding if you have been affected by this change. We
are here to assist you. Please approach our sales and service representatives to address any questions
that you may have.

We look forward to working together with you and serving you today and far into the future.

Sincerely,
[w””d

Dr Teng Chai Hock

Vice President & General Manager,
South Asia Pacific & Korea
Chemical Analysis Group

(Company Registration: 199904761K)
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